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Scratchers are preprinted with prizes that are distributed randomly
throughout the game, so the odds are predetermined. 

The New Mexico Lottery wants to remind everyone to play healthy. If you or someone 
you know would like more information about problem gambling, call 1-800-572-1142.

Healthy Play

TRUTH or MYTH:
The newest Scratcher is “luckier.”

That’s a MYTH!

Promotions

A MESSAGE FROM THE CEO

Dear Retail Partners,

As we enter this holiday season, we recognize it’s a time of both celebration and significant 
change at the New Mexico Lottery. We’re excited to discuss our new partnership with Scientific 
Games, which will bring advanced lottery equipment and a robust reporting platform to your 
stores — designed to make your operations more e�cient and your experience smoother.

We understand that any transition can be challenging, and we’re committed to minimizing 
disruptions to your business. Our teams are working closely with Scientific Games to ensure you 
receive the support and training you need. If you have questions or concerns, please don’t 
hesitate to reach out to your Field Service Representative.

We also want to express our sincere gratitude to Intralot for its years of dedicated service to 
your stores. As Scientific Games takes over in-store operations, you may see both familiar and 
new faces — rest assured, we’re here to support you every step of the way. We’ll share more 
details soon about what to expect.

Thank you for your continued partnership and for all you do to support the 
Lottery, especially during this busy season. Your efforts help make college 
dreams a reality for New Mexican students. Wishing you and your loved 
ones a joyful and healthy holiday!

David Barden
New Mexico Lottery CEO

Now, it’s even easier to find New Mexico Lottery 
promotions!

If you or your players would like to find out more 
about New Mexico Lottery Promotions, you can find 
them easily with the NEW button on the Lottery’s 
homepage. 

1. Visit nmlottery.com

2. Tap “Enter Promotions Here”

3. See all the available Promotions

4. Click on any Promotion for info and entry
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Conversion

The Lottery has been working with our new service provider, Scientific Games, on the plan to 
bring new equipment and resources to your store. A lot of change is coming, but we hope you 
will see the benefits that this conversion will bring for your operations.

Lottery Games

The draw games you carry today will be 
available on the new terminals. Powerball, 
Mega Millions, Lotto America, Roadrunner 
Cash, Pick 3 Plus, and Pick 4 Plus will all be 
available, as will the Lotto Combo purchase 
option.

Jackpot USA will also be available; however, 
the other Fast Play! games will be paused at 
Go-Live.

Scientific Games Representatives

You may see some new faces servicing the Lottery operations in your store.

As part of the conversion process, Scientific Games will identify two key roles: the Lottery Sales 
Representative (LSR) and the Field Service Technician (FST). The LSR will be the person visiting 
your store regularly to discuss sales, inventory, promotions, and ways to grow your Lottery 
business. The FST will visit your store for preventive maintenance and to address service calls.

As we gear up for the conversion process, Scientific Games representatives will visit your store 
to deliver new equipment. There may also be preliminary visits for research, such as testing 
communications methods or reviewing equipment locations.

Scientific Games representatives should present identification and always ask permission if there 
is a need to go behind the counter. Feel free to contact the Lottery if you ever want to verify the 
identity of someone representing Scientific Games, Intralot, or the Lottery who visits your store.

If you have any questions, please reach out to the Lottery’s Customer Service at 505-342-7600.

Thank you for your time and continued partnership with the New Mexico Lottery!

Terms to know

“Conversion” means the process of the New Mexico Lottery 
switching operations from the current Intralot gaming system to the 
new Scientific Games gaming system. The conversion includes 
equipment, communications, reporting features, and other 
technology.

“Go-Live” means the point in time when the new Scientific Games 
terminals and other technology go into effect. In other words, this is 
when retailers will start using the new terminals to sell Lottery tickets.

“WAVE” is the name of the new terminal for your counter. This 
terminal will replace your current terminal, called the Photon.

Important Lottery Update

Lottery tickets make great gifts for ages 18+
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If you need additional games, please check with your CSR, as new games may be released throughout 
the month! Customer Service is available to answer questions by email at custservice@nmlottery.com 

or by phone at 505-342-7600 between 8 am and 5 pm, Monday through Friday.
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 NM #600 $2 Triple 333 9/2/2025 11/4/2025 12/1/2025 
 NM #617 $1 Electric 8s 9/2/2025 11/4/2025 12/1/2025 
 NM #620 $2 Ruby Red 2X 9/2/2025 11/4/2025 12/1/2025 
 NM #622 $10 Emerald Green 10X 9/2/2025 11/4/2025 12/1/2025 
 NM #626 $5 GAME OF THRONES™ 9/2/2025 11/4/2025 12/1/2025 
 NM #630 $5 Zozobra 10/31/2025 1/2/2026 1/29/2026 

Game
Number

Price
Point Game Name Announced End

of Game Date
Due to the 

Warehouse
Last Day to

Claim a Prize

GAMES
ENDING

For the MOST up-to-date game ending information, please visit nmlottery.com or scan the QR code.

THE FOLLOWING GAMES ARE ENDING AND MUST NOT BE SOLD IN STORES.

$10$10
#660#581 #642#675#672 #601

$15$15
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